Introduction to ChurchSuite
As most of you will be aware, at Emmanuel we keep contact details of
church members on a database so that we can keep in touch with our
members in connection with the ongoing mission and ministry of our
church. We have recently changed the database platform to a church
management system called ChurchSuite which is used by the majority
of the larger churches in the country. The platform is fully compliant with
GDPR and enables us to update information in one place rather than
having lots of separate address lists which are difficult to monitor and
update. It has the added advantage that church members on email
can, if they choose, manage their own personal details and how much
or little contact information they are happy to share with other church
members.
To quote from the promotional blurb:
‘My ChurchSuite’ is the ideal way for church members to stay
connected to one another and stay up to date on all that’s going on in
the life of your church. Through My ChurchSuite, church members are
able to update and manage their own personal details and those of their
children, sign-up for events, join small groups, keep on top of the rotas
they’re serving on and much more! ‘
Access to My ChurchSuite is by an invitation initiated via the adminfacing ChurchSuite platform which is only accessed by authorised staff
from the church office.
My ChurchSuite is accessible from any web browser, or using our free
iOS or Android apps.
As a member of Emmanuel Church and if you have completed and
returned one of the previous membership contact forms, we will already
have your details on our system. However, we are taking this
opportunity to update our records and check what information you are
happy to share with other church members via My ChurchSuite. This
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will replace the membership directory which we previously produced. If
you tick the box on the data collection form to say you are happy to
receive emails and to share some of your contact details with other
church members, we will send you an invitation from My ChurchSuite.
If you are on one of the church rotas you will also be able to receive
reminders, if you would like, for when you are on duty and will also be
able to sort out swaps without needing to contact the office.
The following images show examples of the information that can be
seen by church staff, and what sort of personal information that you as
a church member can manage on ChurchSuite.

Admin facing screen shot (below)
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Info that church members can edit (below)
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The information which other church members can see based
upon the privacy selection made by the church member (below)

How the privacy selections work (below)
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